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ITEM 8 — APPOINTMENT OF REPRESENTATIVES ON EXTERNAL BODIES
2025/26 INCLUDING APPOINTMENT OF REPRESENTATIVE TO ATTEND
LRALC’S AGM

Existing Appointments

Planning representative (including | Clir. I. Hill (deputies - all other
Development Area — Community Parish Councillors)
Consultation Group)

Personnel Standing Committee Chairman and nominee

Posting agendas and Parish Clir. S. Pegg
Council notices

Remembrance Day arrangements | ClIr. R. Hamilton
(deputy CliIr. R. Roberts)

Quarterly checks in accordance Clir. D. Tull (deputy ClIr. S. Pegg)
with Financial Regulation 2.5

Flag flying on ceremonial Clir. R. Hamilton

occasions (deputy ClIr. S. Pegg)
Leicestershire and Rutland Clir. A. Sleath (deputy Clir. D. Tull)
Association of Local Councils

delegate

Defibrillator checking Clir. R. Roberts

(checks every 90 days) (deputy Clir. D. Tull)

Responsibility for Portable Slow Clirs. R. Roberts and D. Tull
Down Indicator Devices

Neighbourhood Plan Working All Cllirs.
Party

Visual checking of Parish Council | Clir. R. Hamilton (deputy — all other
assets Parish Councillors)




ITEM 12 - SUSTAINABLE TRAVEL ROADSHOWS

Good afternoon,

We are hosting Sustainable Travel Roadshows in Market Harborough to discuss
upcoming bus service changes as part of the county-wide Network Review.

As well as bus information, like timetables and maps, there will be lots of other
resources available, including information about walking, wheeling and cycling in
Leicestershire.

There are posters and assets attached for you to use to promote the roadshows if
you wish to.

Market Harborough Town Roadshows
Tuesday 20th May, Market Harborough Market Hall 11:00-13:00
Friday 23rd May, Market Harborough the Square 11:00-14:00

For more information, please email choosehowyoumove@]leics.gov.uk

Updates and information can also be found on the Choose How You Move Website.
https://www.choosehowyoumove.co.uk/sustainable-travel-roadshows/

Kind Regards,

Leicestershire Buses


mailto:choosehowyoumove@leics.gov.uk
https://www.choosehowyoumove.co.uk/sustainable-travel-roadshows/

ITEM 16 — VILLAGE MAINTENANCE (PLINTHS)

Email from Francesca Wall-Bray on behalf of HOT Friends group

Hoping the information below may be considered by Council this evening, as it
pertains to ongoing preparations for the renewal of the Village Heritage Plaques.

1. LCC and requisite licenses for Ingarsby Lane, Flagpole Spinney and Queen
Victoria Triangle area

If LCC agrees to umbrella the heritage plaque on the strip of land near the triangle,
as you proposed (thank you for this), then costs are reduced significantly---as LCC
have agreed that IL and FS do not need to be 'relicensed’; these sites have licenses.

2. Specifications for brick plinths: diagram (A) and diagram (B) -- please see
attachments to email

These simplistic drawings should give a clear indication of what the plinths/plaques
will look like after completion.

(A) Front view

(B) Side view

The following specifications are 'rough’, as there may be slight variation once the
bricks are cemented in.

Width: 13"sq

Front edge of plinth - 26"

Rear edge of plinth - 30"

Slab: 2"thick and 2ft by 2ft - will be set on a four inch base of concrete

3. Will Council please consider covering our chosen contractor with the
village insurance?

Our chosen contractor (a parishioner in Houghton, now retired) has offered to do the
build work on the village heritage plaques for free. If Council will cover him with our
Village insurance, this would be a huge boon, as it would significantly reduce costs
for this heritage renovation project.

As related previously, another parishioner is donating all the needed bricks for the
heritage plinths/plaques.

Please note that in 2020 we asked HDC to quote for constructing four brick plinths*;
they came back with a figure just under £1000. Clearly this figure would be much
higher today, as would other contractors.

4. Re-etching of wording on plaques

we are still gathering quores for this work; it has been a winding path.... So far the
quotes have been expensive, but someone has suggested a new company - and we
really want to ensure best value. A ball park figure at this point, is £400; a significant
chunk of money for the Committee members.



5. HOT Friends Committee Members - personal contribution towards Village
Heritage Plaques Renovation Project

The Committee members will personally be funding any miscellaneous build costs
(concrete) -- and the costs of re-etching the plaques.

With the burden of the LCC license fees removed, if Council would cover the
contractor with village insurance--so he could build the plinths for free -- it would be a
great help -- and very much appreciated.

Please note | have prior committments for this evening and am unable to attend the
meeting. However, if Council has any questions please let me know and we will
attempt to get back as soon as possible. With thanks,

Sincerely

Francesca Wall-Bray
on behalf of HOT Friends group




ITEM 18 — PARISH COUNCIL EMAIL SERVICE

Rackspace Email Service & Cuttlefish Mail

Please find below an overview on Rackspace's current email provision, our new
Cuttlefish email solution, and Microsoft365 alternatives.

Rackspace Service Issues

Cuttlefish is a reseller of email services, including those by Rackspace.

Over the last year we have noticed that there have been intermittent issues with Rack-
space's email provision and their support/fixes have not been as prompt as we would like
for our clients.

We have raised our complaints, and Rackspace assure us that their engineers are
working on improvements. They are a global technology company and so we are not
alone in directing such comments to them.

Despite their assurances however, we have still been unimpressed with their response
times and so have been looking into alternative providers.

(Note: please be reminded that your Rackspace email and Cuttlefish website provision
are separate.)



Alternatives

We have looked into alternative email providers to migrate all users away from Rackspace
but we cannot currently find a cost comparable service. We are very aware that budgets
are tight, especially for some of our smaller councils, and at present Rackspace ensures
that we can provide you with a huge 25GB mailbox for only £35 a year. For comparison,
other providers only offer 5GB for the same rate. This means that many of our clients would
have to delete lots of emails to migrate.

We therefore have two alternative options:

1. Microsoft 365. This is a slightly more expensive service, but can include additional
software such as Word, PowerPoint, Teams etc. Further details on these packages and
rates can be found here: https://cuttlefish.com/local-councils/emails

2. Cuttlefish Mail. We have been developing our own in-house email system over the last
few months which is currently now in the final testing phase. This is so we can provide all
clients with the same email address, same large 25GB mailbox, at the same price, but
with Cuttlefish's dedicated support. Learn more below.

NEW Cuttlefish Mail

Our new Cuttlefish email platform, or Cf Mail, is now in our final testing phase. Once
completed, we will then be contacting all of our current Rackspace clients to migrate
you over to Cf Mail free of charge.

Cf Mail will provide you with the same email address, same large mailbox (25GB), same
history of all your emails, and for the same price as now. However you will have dedicated
support from the Cuttlefish team, instead of Rackspace.

We expect to transfer all clients this summer, however if your council would like to transfer
to Cf Mail early, we are interested in having some councils take part in our final testing
phase. Please use the link below to register your interest in this.

Cuttlefish are dedicated to providing a high quality service and look forward to
migrating you to our new email platform asap!



