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Contacting the right agencies first time, to save
time

Harborough District Council
Flooding from small river and watercourses.
g Ring: 01858 828282

. -~ Text: 07860 041908
M Monday, Tuesday, Thursday, Friday: 8:45am — 5pm
DISTRICT OF Wednesday: 9:30am — 5pm

HARsRROUBH Out of hours: call 01858 828282 and hold on to the call after the announcement to be transferred.
Or complete the online form: https://harborough.gov.uk/general-enquiries

Leicestershire County Council — Leicestershire Highways

' Leicestorshine Flooding on roads, blocked gullies or grates.
CountyCouncil  Ring: 0116 232 3232

Monday to Thursday: 8:30am — 5pm

Friday: 8:30am — 4:30pm

Out of hours: call 01858 821076

Or complete the online form:
https://www.leicestershire.gov.uk/roads-and-travel/road-maintenance/report-a-road-problem
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Severn Trent Water
Sewer flooding or flooding due to burst pipes.
Ring: 0800 783 444
ERENT 24/7 service
WVALE L Or complete the online form: https://www.stwater.co.uk/in-my-area/check-my-area/
Video Your Notes App (Vyn): www.stwater.co.uk/vyn
Vyn user guide: https://youtu.be/oM28yCPuA3g

Anglian water

Property or garden has been affected by sewer flooding.
dvop , Ring: 03457 145 145

24/7 Service

Or complete the online form:_report an issue online.

love evey)

anglian

Environment Monday to Friday: 8am — 6pm
LW Agency 24/7 Incident hotline: 0800 20 70 60
Or complete the online form:
https://www.gov.uk/report-flood-cause

Main river information can be found at:
https://environment.maps.arcqgis.com/apps/webappviewer/index.html?id=cd53dfc
524433980cc333726a56386
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Other useful links

Get flood warnings: https://www.gov.uk/get-flood-warnings

Prepare for flooding: https://www.gov.uk/prepare-for-flooding

What to do after a flood: htips://www.gov.uk/after-flood

Check the long-term risk for an area: https://www.gov.uk/check-long-term-flood-risk

Localised rivers are:
 The River Jordan
 The River Welland
 The River Sence
 The River Soar

* The River Swift
* The Medbourne Brook
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Other useful links

-~

The Flood Mary website:

Home - Flood Mary contains helpful advice for residents and business owners that have experienced internal
flooding.

Property Flood Resilience free eBook - Flood Mary

Attention! Introducing the NEW Property Flood Resilience (PFR) Directory! - Flood Mary

Householder's guide to Flood Recovery - Flood Mary

\_
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National Housing Federation:

National Housing Federation - FloodReady: an action plan to build the resilience of people

and properties

\J

The Flood Hub J

-
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How does Flood Re work?

We work behind the scenes, taking on the high

flood risk elements of your home insurance.
It works like this:

o We collect an annual levy from home insurers
each year.

e Your insurer passes on the flood risk part of your
policy to us, so you don’t have to do a thing.

o If you make a valid claim on your insurance
we’ll reimburse the insurer from the central
Flood Re fund.

With this support from us, insurers should be able to
provide affordable insurance, even on those homes
which are most at risk as they no longer have to pay
the cost of the flood claim.

You buy your home insurance as usual
Insurers pay an annual levy that funds Flood Re

Insurers forward the risk and pay
a premium to Flood Re

You make an eligible claim and your
insurer pays out

Flood Re reimburses valid claims to insurers

e
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Information and advice

You'll find more details about flood risk surveys and the
right kind of flood protection for your home here:

FLOODRE

Making insurance

The Association of British Insurers

www.abl.org uk

The National Flood Forum available and affordable
www.nationalficodforum.org.uk for homes at nSk
The Scottish Flood Forum of ﬂooding

www.scottishfloodforum.org

Environment
www.gov.uk/government forganisations/
environment-agency

Natural Resources Wales

www.naturalresources.wales

Department for Infrastructure Northem ireland

www.infrastructure-ni.gov.uk

Scottish Environment Protection Agency
www. sepa.org.uk

Mary Dhonau Associates
www.marydhonau.com Slale
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A Flood Ready House

Examples of flood resistence products, flood recoverable measures and a room prepared for a flood

N EEEEE
=y
[
\
e UrssS —— ey -
. m_—
&
=yt By
o S
ey
R e S

©® 00060

o Grass and plants rather than
paved areas

° Rain planter for runoff from
garage roof

e Closed-cell type insulation in
cavity walls

o Ensure the pointing is sound and
breathable waterproofing cream
on external walls

® O o O

° Sump/pump below floor level
inside garage to remove water

° Flood barriers can better protect
garage. . but try to move
vehicles to higher ground as
soon as possible!

o Permeable paving surface on
deiveway

9 Inflatable toilet bung

0 White goods on raised plinths in

utility area
0 Non-return valves in sewer pipe

Q Separate electnical circuit for
upper and lower floors

Q Recoverable kitchen units such
as plastic or stainless steel or
on legs concealed by removable
kickboards

© sei-closing airbricks

@ Pathways of gravel over
weed-suppressant fabric

@ Wall-mounted boiler
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@ Fridge on raised plinth
Q Electrical sockets raised

@ Tited floors, with waterproof
adhesive and waterproof grout

@ Recoverable plaster OR
plasterboard laid horizontally

@ Sump/pump at lowest point
inside house to remove water

Q Easily accessed storage for flood
barriers and equipment

2D &

@ Permeable paving surface on
pathway

€D Bottom two steps made of
concrete and with removable
carpet

@ Sentimental items, important
iterms and documents kept
upstairs

@ Flood resistant front door
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Q Plastic, solid wood or tiled
skirting boards

@ Solid wood or removeable
internal doors with rising butt
hinges

@ ttems from low shelves put on
high shelves in plastic boxes

@ Table legs stood in wellington
boots or buckets

@ Furniture raised on tresties

Q Long curtains folded up and tied

using old tights
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Q Flood barriers to better protect
patio doors and back doors and
allow escape route

e o9

@ Puddle pump set up ready to
remaove any ingress of water
down to as low as Imm

e Service vents covers/seals and
self-closing airbricks

@ Water butts to collect rain from
roof

Wall mounted TV
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Flood Warden Volunteers & A Y

Working with the communities to organise flood wardens is vital given today's unpredictable
weather patterns and ever-increasing risk of flooding events.

LLR Resilience Forum

Leicester, Leicestershire and Rutland

Harborough District Council (HDC)
and the Leicester, Leicestershire &
Rutland Resilience forum (LLR) can
support and guide you through
setting up new flood warden groups

or providing support to existing Chairing district wide meetings

Campaigning for volunteers Defining roles and
to become flood wardens responsibilities

flood warden groups.

Provide vital equipment such Supporting individual group
as head-worn torches, Hi-vis by attending meetings and
vests offering guidance and advice

Provide training both face-to-face
and online

Volunteers interested in becoming flood wardens can email volunteers@harborough.gov.uk

for more information. / !
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Sandbags

HDC provide sandbags in various locations in your parishes.

Locations are identified by parish councils, and it is your responsibly to keep HDC
informed on any replenishments by emailing:

facilities@harborough.gov.uk or flooding@harborough.qov.uk

Sandbag provision and storage guidance

Harborough District Council does not have a statutory duty to provide residents with sandbags
however as an emergency response to flooding stocks are maintained to assist residents and
vulnerable properties during flooding events across the Harborough District.

Traditionally, sandbags have been used to block doorways, drains and other openings into
properties. They are not waterproof and will not keep water out indefinitely and are relatively
ineffective when compared with purpose designed flood protection products.

However, sandbags can be useful in diverting shallow flowing water that has somewhere else to
go, or deflecting waves caused in shallow water by passing vehicles.
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Priority use of sandbags

1. To protect life, critical infrastructure, and buildings.
2. To protect the elderly, disabled and vulnerable residents.

3. To the emergency services.

Note - Sandbags should not be made available for the protection of gardens, outbuildings, garages.

Sandbags have a limited shelf life and will disintegrate with prolonged periods of exposure to the weather,
however, should last for years if stored correcily.

Should be kept dry in a covered area or undercover, preferably indoors.
Keep sandbags elevated on a wood pallet to avoid moisture ingress.
Sandbags should be stored away from buildings / walls where damp can occur.

s w N~

Contaminated sandbags should be disposed of and not stored with fresh sandbags.




Protecting property

Sandbags are of no use if properties are already flooded and efforts are then best concentrated on protecting yourself, your
belongings and moving precious items out of harm’s way!

Consider all entry points that water could get through, not just doorways, such as airbricks, utility service points, and cable
entry points.

Consider that 6 sandbags are required to keep out 20cm depth of water for a standard door opening.

Sandbags are not the most effective way to prevent water entering premises, other products provide far more effective forms
of defense sandbag alternatives

However, sandbags can be useful in diverting shallow flowing water that has somewhere else to go, or deflecting waves
caused in shallow water by passing vehicles.

o



http://bluepages.org.uk/

Disposal of sandbags

* |If sandbags have come into contact with flood water contaminated with sewage, please double wrap them (bin liners can be
used), ensuring that you protect yourself by wearing suitable gloves. Once the sandbags are wrapped, they can then be
taken to your nearest household waste recycling centre for disposal.

« The primary responsibility for protecting property from the risk of flooding rests with the property owner. Harborough District
Council urges those living within areas identified at being at risk from flooding to follow the advice of the Environment Agency
to protect their homes.

« Residents and businesses at risk of flooding may also want to sign up to the free flood alert service by contacting Sign up for
flood warnings - GOV.UK (www.gov.uk)

« Harborough District Council cannot accept any liability, whatever the circumstances for failure to supply sandbags or for their
late delivery.
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Flood Event Preparedness checklist

1) Flood wardens should all register with LLR Resilience Forum - Volunteering | Leicestershire Resilience Forum

2) Develop a community response plan - Develop a Community Response Plan | Leicestershire Resilience Forum

3) Develop a household emergency plan - Develop a Household Emergency Plan | Leicestershire Resilience Forum

4) Communicate with residents on all flood warnings received

5) Keep a list of vulnerable residents, including addresses, contact details, next of kin details to hand

6) Keep lists of contact details for local farmers, the farming community, flood wardens and volunteers (consider a
WhatsApp group)

available) and rain ponchos
8) Keep a record of training completed and next due dates

9) Actively making residents aware of their responsibilities to protect
their properties again the impact of flooding — see slides 19 and 20

10) Arrange and chair regular meetings of volunteers from your parish

11) Consider carrying out exercises with flood wardens and volunteer groups — HDC

\/ 7) Keep a stock of Emergency Flood Packs, similar to Products - Flood Protection Solutions (other suppliers
\/ can help put these exercises together for you to use and can support groups attending

12) Consider funding available for potential flooding expenditures
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Property Preparedness

Residents are responsible for flood mitigating their properties. The following are some of the things they could consider:

1) Keep sandbags made up and stored correctly for immediate use.

2) Self-closing air bricks and covers are designed to prevent floodwater ingress while allowing essential airflow,
making them ideal for properties at risk of flooding.

3) Flood barriers for doors are essential tools to prevent water intrusion during flooding events, with various
options available for effective protection.

4) Flood doors and windows have an in-built sealing system that when engaged helps to create a watertight seal
between the door and its frame to prevent water entry.

5) Flood-resistant kitchens including High-level electric sockets and tiled floors are designed to withstand extreme

weather conditions and flooding. These kitchens offer long-term protection and are built with materials that are less
susceptible to water ingress.

6) Missing repointing to external brickworks can enable floodwater to enter the property.

7) Keep gutters and gullies clear of debris and leaves.

8) Non-return valves, toilet and sink seals prevent backflow from toilets and sinks
when sewers are overwhelmed during floods.

9) Applying external wall sealants can help reduce water ingress.
10) Flood water alarms go off when water levels reach a predetermined
level, either internally or externally. ﬂ




11) Garden water butts that are emptied prior to a flood event leaving them able to catch flood water from roofs.

13) Useful links to suppliers (other suppliers available):
 Categories — Blue Pages
« Domestic Property Flood Resilience - Manufacturing & Test Facility
 Flood Doors | Lakeside Flood Solutions

14) Residents need to also consider
Family excavation plan
Develop a household emergency plan
Carry out excavation exercises so everyone know what they need to do
Keeping insurance documents and ID in a flood resistant box
Keeping changes of clothes and toiletries together
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DISTRICT OF
HARBOROUGH

Contact for further information:

Pz - Carol Thay, Harborough District Council Climate Impact Officer

c.thay@harborough.gov.uk

flooding@harborough.gov.uk

’% - Vvolunteers@harborough.gov.uk
i 07714 739924
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