
Be Flood Ready 
Guidance

For Parish CouncilsFor Parish Councils



Monday to Thursday: 8:30am – 5pm

Friday: 8:30am – 4:30pm

Out of hours: call 01858 821076 

Or complete the online form:

https://www.leicestershire.gov.uk/roads-and-travel/road-maintenance/report-a-road-problem 

Contacting the right agencies first time, to save 
time

Harborough District Council 

Flooding from small river and watercourses.

Ring: 01858 828282

Text: 07860 041908

Monday, Tuesday, Thursday, Friday: 8:45am – 5pm

Wednesday: 9:30am – 5pm

Out of hours: call 01858 828282 and hold on to the call after the announcement to be transferred. 

Or complete the online form: https://harborough.gov.uk/general-enquiries 

Leicestershire County Council – Leicestershire Highways 

Flooding on roads, blocked gullies or grates.

Ring: 0116 232 3232
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Main river information can be found at: 

https://environment.maps.arcgis.com/apps/webappviewer/index.html?id=cd53dfc

524433980cc333726a56386 

Severn Trent Water

Sewer flooding or flooding due to burst pipes. 

Ring: 0800 783 444

24/7 service

Or complete the online form: https://www.stwater.co.uk/in-my-area/check-my-area/ 

Video Your Notes App (Vyn): www.stwater.co.uk/vyn 

Vyn user guide: https://youtu.be/oM28yCPuA3g 

Monday to Friday: 8am – 6pm

24/7 Incident hotline: 0800 20 70 60

Or complete the online form:

https://www.gov.uk/report-flood-cause 

Anglian water

Property or garden has been affected by sewer flooding.

Ring: 03457 145 145

24/7 Service

Or complete the online form: report an issue online.
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GOV.UK:

Get flood warnings: https://www.gov.uk/get-flood-warnings 

Prepare for flooding: https://www.gov.uk/prepare-for-flooding

What to do after a flood: https://www.gov.uk/after-flood

Check the long-term risk for an area: https://www.gov.uk/check-long-term-flood-risk

Localised rivers are:

• The River Jordan

• The River Welland

• The River Sence

• The River Soar

• The River Swift

• The Medbourne Brook

Other useful links
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National Housing Federation:

National Housing Federation - FloodReady: an action plan to build the resilience of people 

and properties 

The Flood Mary website:

Home - Flood Mary contains helpful advice for residents and business owners that have experienced internal 

flooding.

Property Flood Resilience free eBook - Flood Mary

Attention! Introducing the NEW Property Flood Resilience (PFR) Directory! - Flood Mary

Householder's guide to Flood Recovery - Flood Mary

The Flood Hub

Other useful links
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Working with the communities to organise flood wardens is vital given today's unpredictable 

weather patterns and ever-increasing risk of flooding events.

Harborough District Council (HDC) 

and the Leicester, Leicestershire & 

Rutland Resilience forum (LLR) can 

support and guide you through 

setting up new flood warden groups 

or providing support to existing 

flood warden groups. 

Provide training both face-to-face 

and online

Campaigning for volunteers 

to become flood wardens 

Defining roles and 

responsibilities

Provide vital equipment such 

as head-worn torches, Hi-vis 

vests

Chairing district wide meetings

Supporting individual group 

by attending meetings and 

offering guidance and advice

Volunteers interested in becoming flood wardens can email volunteers@harborough.gov.uk 

for more information.

Flood Warden Volunteers

mailto:volunteers@harborough.gov.uk


HDC provide sandbags in various locations in your parishes. 

Locations are identified by parish councils, and it is your responsibly to keep HDC 
informed on any replenishments by emailing: 

facilities@harborough.gov.uk or flooding@harborough.gov.uk 

Sandbag provision and storage guidance 

Harborough District Council does not have a statutory duty to provide residents with sandbags 
however as an emergency response to flooding stocks are maintained to assist residents and 
vulnerable properties during flooding events across the Harborough District. 

Traditionally, sandbags have been used to block doorways, drains and other openings into 
properties. They are not waterproof and will not keep water out indefinitely and are relatively 
ineffective when compared with purpose designed flood protection products.

However, sandbags can be useful in diverting shallow flowing water that has somewhere else to 
go, or deflecting waves caused in shallow water by passing vehicles.

Sandbags

mailto:facilities@harborough.gov.uk
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Priority use of sandbags 

1. To protect life, critical infrastructure, and buildings.

2. To protect the elderly, disabled and vulnerable residents. 

3. To the emergency services. 

Note - Sandbags should not be made available for the protection of gardens, outbuildings, garages. 

Sandbags have a limited shelf life and will disintegrate with prolonged periods of exposure to the weather, 

however, should last for years if stored correctly.

1. Should be kept dry in a covered area or undercover, preferably indoors. 

2. Keep sandbags elevated on a wood pallet to avoid moisture ingress.

3. Sandbags should be stored away from buildings / walls where damp can occur. 

4. Contaminated sandbags should be disposed of and not stored with fresh sandbags. 



Protecting property

• Sandbags are of no use if properties are already flooded and efforts are then best concentrated on protecting yourself, your 

belongings and moving precious items out of harm’s way!

• Consider all entry points that water could get through, not just doorways, such as airbricks, utility service points, and cable 

entry points. 

• Consider that 6 sandbags are required to keep out 20cm depth of water for a standard door opening. 

• Sandbags are not the most effective way to prevent water entering premises, other products provide far more effective forms 

of defense  sandbag alternatives

• However, sandbags can be useful in diverting shallow flowing water that has somewhere else to go, or deflecting waves 

caused in shallow water by passing vehicles.

http://bluepages.org.uk/


Disposal of sandbags

• If sandbags have come into contact with flood water contaminated with sewage, please double wrap them (bin liners can be 
used), ensuring that you protect yourself by wearing suitable gloves. Once the sandbags are wrapped, they can then be 
taken to your nearest household waste recycling centre for disposal. 

• The primary responsibility for protecting property from the risk of flooding rests with the property owner. Harborough District 
Council urges those living within areas identified at being at risk from flooding to follow the advice of the Environment Agency 
to protect their homes. 

• Residents and businesses at risk of flooding may also want to sign up to the free flood alert service by contacting Sign up for 
flood warnings - GOV.UK (www.gov.uk)

• Harborough District Council cannot accept any liability, whatever the circumstances for failure to supply sandbags or for their 
late delivery. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fsign-up-for-flood-warnings&data=05%7C02%7CC.AVERILL%40harborough.gov.uk%7Ca5d418e797624b98da2008dc111240bb%7C56632edb098b43f39e288985e98f5f89%7C0%7C0%7C638404017336351407%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T1NPzxvJfEOr%2FXPK7zZhDH28wJE%2BNbKIDDI9DslBqFY%3D&reserved=0
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Flood Event Preparedness checklist

1) Flood wardens should all register with LLR Resilience Forum - Volunteering | Leicestershire Resilience Forum

2) Develop a community response plan - Develop a Community Response Plan | Leicestershire Resilience Forum

3) Develop a household emergency plan - Develop a Household Emergency Plan | Leicestershire Resilience Forum

4) Communicate with residents on all flood warnings received

5) Keep a list of vulnerable residents, including addresses, contact details, next of kin details to hand

6) Keep lists of contact details for local farmers, the farming community, flood wardens and volunteers (consider a 

WhatsApp group)

7) Keep a stock of Emergency Flood Packs, similar to  Products - Flood Protection Solutions (other suppliers 

available) and rain ponchos

8) Keep a record of training completed and next due dates

9) Actively making residents aware of their responsibilities to protect 

their properties again the impact of flooding – see slides 19 and 20

10) Arrange and chair regular meetings of volunteers from your parish

11) Consider carrying out exercises with flood wardens and volunteer groups – HDC 

can help put these exercises together for you to use and can support groups attending

12) Consider funding available for potential flooding expenditures

https://www.llrresilienceforum.org.uk/support-your-community/volunteering
https://www.llrresilienceforum.org.uk/support-your-community/develop-community-response-plan
https://www.llrresilienceforum.org.uk/prepare-yourself/develop-household-emergency-plan
https://www.floodprotectionsolutions.co.uk/products/
https://www.floodprotectionsolutions.co.uk/products/
https://www.floodprotectionsolutions.co.uk/products/


Property Preparedness
Residents are responsible for flood mitigating their properties. The following are some of the things they could consider:

1) Keep sandbags made up and stored correctly for immediate use. 

2) Self-closing air bricks and covers are designed to prevent floodwater ingress while allowing essential airflow, 

making them ideal for properties at risk of flooding.

3) Flood barriers for doors are essential tools to prevent water intrusion during flooding events, with various 

options available for effective protection.

4) Flood doors and windows have an in-built sealing system that when engaged helps to create a watertight seal 

between the door and its frame to prevent water entry.

5) Flood-resistant kitchens including High-level electric sockets and tiled floors are designed to withstand extreme 

weather conditions and flooding. These kitchens offer long-term protection and are built with materials that are less 

susceptible to water ingress.

7) Keep gutters and gullies clear of debris and leaves.

9) Applying external wall sealants can help reduce water ingress.

6) Missing repointing to external brickworks can enable floodwater to enter the property.

8) Non-return valves, toilet and sink seals prevent backflow from toilets and sinks 

when sewers are overwhelmed during floods.

10) Flood water alarms go off when water levels reach a predetermined 

level, either internally or externally.



11) Garden water butts that are emptied prior to a flood event leaving them able to catch flood water from roofs.

13) Useful links to suppliers (other suppliers available):

• Categories – Blue Pages

• Domestic Property Flood Resilience - Manufacturing & Test Facility

• Flood Doors | Lakeside Flood Solutions

7) Keep gutters and gullies clear of debris and leaves.

14) Residents need to also consider

• Family excavation plan

• Develop a household emergency plan 

• Carry out excavation exercises so everyone know what they need to do

• Keeping insurance documents and ID in a flood resistant box

• Keeping changes of clothes and toiletries together

https://bluepages.org.uk/categories/
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Contact for further information: 

Carol Thay, Harborough District Council Climate Impact Officer

c.thay@harborough.gov.uk

flooding@harborough.gov.uk

volunteers@harborough.gov.uk

07714 739924
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