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Review of Prepaid Card arrangements 

 

What is a prepaid card? 

A prepaid card is essentially a pay-as-you-go debit card.  Money is added to the card, which 

can then be used in most places including online and customers can spend only the money 

they have loaded to it. 

 

Background 

The Parish Council has used a Pockit card since July 2016 and it has been a useful facility 

for payments when the Parish Council cannot be invoiced for payment from its Unity Trust 

current account.  VAT can be recovered if the Parish Council buys goods or services itself, 

i.e. it  places the order, receives the supply and receives a VAT invoice addressed to the 

Parish Council. 

 

Problems have emerged recently which has made it difficult or impossible to undertake 

some transactions relating to purchasing peripheral items for the Portable Slow Down 

Indicator Device and acquisition of the computer backup drive.  Some organisations’ 

websites did not recognise the Pockit card and payments had to be completed by way of 

lengthy telephone calls or by switching to another provider.  Because of Covid measures, 

Pockit has not been answering telephone calls (i.e. employees working from home) and an 

answerphone pre-recorded message directs enquirers to its website.  Emails left by this 

means did not receive any action within the promised 48 hour period and the most recent 

enquiry took 13 days for a response.  However, it was satisfactory as Pockit fixed the 3D 

security of the card which has enabled transactions to be completed successfully and the 

Pockit card is now functioning satisfactorily as before. 

 

The way forward 

Since the Pockit card has performed satisfactorily for over five years excepting the recent 

malfunction, the absence of an obvious alternative provider and the general hassle in 

changing provider, it might be preferable to continue with Pockit.  Any shortcomings can be 

monitored over time to gauge whether a further review is necessary.  To place the card’s 

level of use in context, there were nine Pockit payments made in 2020/21. 

 

If the Parish Council was to consider either an alternative prepaid card provider or another 

approach altogether (e.g debit card), it would need to consider chargeback protection1 and 

the level of fees which can vary significantly and can be in the form of application fees, 

monthly fees or transactions fees.  Pockit charges a monthly fee of £1.99 for months in 

which no payments have been made which compares favourably with other providers. 

 

Unity Trust, the Parish Council’s existing current account provider, does not provide a debit 

card.  However, it can provide a Corporate Multipay Card. This is used like a debit card 

although the limit is pre-paid.  There is a one-off set up fee of £50 and a monthly card fee of 

£3.  The card operates in a similar way to the Pockit card although funds do not have to be 

preloaded to the card but are transferred by direct debit from the current account each 

month and so administration is simplified. 

 
1 chargeback protection is a paid service where the liability of unauthorised transactions and 

fraudulent payment disputes are shifted from the business to the chargeback protection provider 


